


 Visit 

Family Doctor ER

When should you use Teladoc?

Your primary care 
physician (PCP) is 

ideal for annual exams 
and ongoing medical 
conditions needing 
regular monitoring. 

Go to the ER if you 
need emergency 
medical care for 

severe conditions like 
chest pain, burns, or 

broken bones. 

Urgent Care

Use an urgent care 
clinic when you need 

an in-person visit 
for conditions like 

earaches, sprains, or 
minor cuts.

$ $ $ $$ $

Wait only:

Cost: $

Travel/Wait:

Cost:

Travel/Wait:

Cost:

Travel/Wait:

Cost:

"The service is incredible! Being able to get a visit wherever you 
are and whenever you need it is beyond convenient. On top of 
that, the doctors always make me feel very confident in their 
diagnoses and recommendations."

Sam Y. - Teladoc Member Since 2016

Teladoc

Learn more about Teladoc:

        |           Download the app                |  

Use Teladoc anytime,
anywhere** for

non-emergency
conditions like the

flu, bronchitis, stress,
psoriasis, and more.

  Teladoc.com/Aetna          |            Download the app          |          1-855-TELADOC (835-2362)

**Teladoc is not available internationally.
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Teladoc.com/Aetna.
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